
Single Game Ticket Policy:
● In the event a game is canceled before the gates open, all single game tickets can be redeemed for any other

regular season home game (based on availability) or the rescheduled game.

● In the event of a rain/weather delay before a game is ruled official (5 innings/4 ½ innings if the home team is
leading), all single game tickets can be redeemed for any other regular season home game (based on availability)
or the rescheduled game.

● In the event of a rain/weather delay after a game is ruled official (5 innings/4 ½ innings if the home team is
leading), all single game tickets are considered used as no refunds or exchanges will be offered.

● In the event of a postponed or canceled game, all tickets can be exchanged at the Sheboygan A’s ticket booth
window on home game days at the time gates open one(1) hour prior to game start time.

● All sales are final at the time of the purchase. No returns, exchanges, upgrades, or refunds.

Season Tickets Policy:
● In the event a game is canceled before the gates open, season tickets can be used for the rescheduled game.

● In the event a game is canceled before the gates open and said game isn’t not rescheduled, season tickets are
considered used as no refunds or exchanges will be offered.

Group Tickets Policy:
● If the game is canceled before gates are opened, group outings will be rescheduled (based on availability).

○ The Sheboygan A’s cannot guarantee availability for later dates.

● If the game has started but called off before becoming an official game (5 innings/4 ½ innings if the home team is
leading), all group tickets will be considered used and fans will be given a General Admission voucher for any
remaining regular season home game (based on availability) or the rescheduled game.

● If the game has been called off but ruled an official game (5 innings/4 ½ innings if the home team is leading), all
group tickets will be considered used and no refunds or vouchers will be offered.

● All sales are final at the time of the purchase. No returns, exchanges, upgrades, or refunds.
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